
 
 

 
 

Please Note: ID 
Cards are not 
acceptable proof of 
insurance. 

 
Not sure which 
document to send? 
The Insurance 
Declarations Page is 
the first 1-4 pages of 
your insurance policy 
that states the 
specific coverages 
for your property. 

 
Our friendly staff at 
the Insurance Service 
Center will be happy 
to assist you in 
identifying the 
proper documents. 

 
For additional 
assistance, please 
call (800) 749-5440 
to speak with an 
Insurance Specialist.  

SEND A TEXT OR SUBMIT ONLINE! 
 

 

 
Text us a picture of your insurance policy 

 Snap a picture of your Insurance Declarations Page 
 Text the image along with your reference number to (800) 749-5440 

 

 
Scan the QR Code to answer a few questions about your insurance 

 Simply open your phone’s camera or download a QR scanner on your 
mobile device 

 Scan the QR Code and follow the link to our website 
 Fill out your insurance information and submit! 

 
 
 
 
 
 
 
 
 
 
 

   

INSURANCE@MYCOVERAGEONLINE.COM (800) 749-5440 WWW.MYCOVERAGEONLINE.COM 

 
 

SUBMITTING PROOF OF INSURANCE IS EASY WITH 
MOBILE INSURANCE VERIFICATION 

about:blank
about:blank


 
Methods to Provide Insurance to the ISI Insurance Tracking Service Center 
 
Mail: P.O. Box 5700, Knoxville, Tennessee, 37928 
Email: yourhu@mycoverageonline.com  
Online: www.mycoverageonline.com 
Text Message: Take a picture of the insurance document and text to (800)749-5400 
Fax: 865-470-8805 
 
Not sure which document to send? 
The Insurance Declarations Page is the first 1-4 pages of your policy that states the specific coverages for your 
property.  
Please Note: ID Cards are not acceptable proof of insurance.  

 

mailto:yourhu@mycoverageonline.com
http://www.mycoverageonline.com/

	Text us a picture of your insurance policy

